PRIVATE PARTY OR EVENT BOOKINGS

TERMS & CONDITIONS

Please read these terms of use carefully. By using our facilities you are agreeing to abide by our terms of services
described below, and our general rules and regulations provided on booking.

The Highfield Escape Leisure Club reserves the right to amend these terms and conditions at any time.

We reserve the right to amend any tariffs or to introduce additional charges for the use of equipment and in this event
will give prior notice to you. We reserve the right to change, add or withdraw facilities or equipment from time to time
and no refund can be offered in any instance.

e No outside food or drink to be consumed on the premises, unless in designated areas agreed with staff or
management.

e When booking, availability may vary and we cannot guarantee the date or time slot you require will be available.

e We require a deposit of no less than £100 to secure your booking. This can be made by cash, card or by bank
transfer.

e Hire fees include swimmers and non-swimmers.

e We require no less than 48 hours’ notice of cancellation. — Cancellation fees may apply if cancelled within this
time frame.

e We do not allow used toys or floats (unless for use of safety like arm bands, life jacket or pool noodles), unless
authorised by management (brand new items may be allowed — due to cross contamination).

e Appropriate swimwear must be worn in the pool (ho outdoor wear, general clothing etc permitted).

e All guests must vacate the pool and gym area 15 minutes before their allotted time end. Showering and changing
must be done within your allotted time.

Children aged 15 and under must be supervised at all times by an adult (aged 18 or above). Children aged 15 and under
MUST not be left unattended for any reason at any time. If a child is found to be left unattended in any of the facilities,
the responsible party may be asked to leave (due to health and safety risk) and booking terminated.

Customers should not undertake any activity for which they are not fit to do so and are responsible for monitoring their
own condition at all times. Please check with your doctor before undertaking any exercise. Women who are, or suspect
they may be pregnant should seek medical advice prior to commencing any exercise. The Highfield Escape Leisure Club
will not be responsible for any accident or injury sustained during the use of its facilities or equipment. Any accident
sustained, and the manner in which it occurred, or any unusual symptoms experienced whilst exercising by you as a
customer must be reported immediately to a member of staff.

The Highfield Escape Leisure Club accepts no responsibility for customer’s personal property. All items stored in the
lockers provided are placed there at the owner’s own risk. Items must not be left in the lockers overnight and lockers may
be emptied and belongings disposed of, if left after closing time.

Cars parked on the premises and their contents are left at the owner’s risk. The Highfield Escape accepts no responsibility
for any loss or damage incurred.

If you have any questions or queries please address them to a member of staff or management in the first instance, in person or in
writing either by post or email to reception@thehighfield.com.

Staff and management have the right to refuse entry or booking;

e If number of guests attending exceed the number previously provided on booking — As this may exceed our safety
guidelines.

e To anyone that is rude, threatening or antisocial to staff or management.

e Incorrect swimwear or attire is worn.

e Damage to the premises and its equipment or content.

e Late arrival or departure of bookings for their allotted times.

e Under the influence of alcohol or drugs.

Guests can and will be removed from the facilities and may incur being barred from our facilities or police intervention,
and possible additional charges if damage to the property is incurred.
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